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Customer focus is our number one company 
value. This is the eighth year Reece has been in 
New Zealand and we continue to learn and adapt 
to the feedback our customers provide us so we 
can continue to improve our customised service.

In response to some of your feedback, we are 
proud to be undertaking some exciting initiatives.

Our structured tool hire program will be uniformed 
across all stores with a consistent pricing 
structure. This will allow you to pick up and drop 
off at any Reece store in Auckland and make 
full use of the service, no matter where you are 
working. The improved process will also assist 
our customers who have new or casual staff that 
are not yet set up with the appropriate tooling to 
complete the work.

We are increasing our fleet of vehicles in 
key locations to ensure a consistent delivery 
performance. We understand efficiency is a major 
driver of your profit and our rapid delivery system 
is a key offering to assist you to improve your 
efficiencies.

Our online My Account program has seen the 
introduction of the My Account Price Files, which 
gives you access to a downloadable full price file 
at any time of day. My Account Price Files also 
sets email reminders, keeping you up to date with 
the latest prices. Developments to My Account 

have included a new ‘Click and Collect’ pick up 
or delivery service which has saved you time, 
allowing you to place orders online and pick  
them up in-store.

With a focus by the PDANZ on the Consumer 
Guarantees Act (CGA), which states a plumber 
is responsible for any product they supply and/or 
install, we are committed to supplying products 
that are reputable and of the highest quality. 
We have made several exciting additions to our 
product range this year and look forward to 
bringing more innovation in products over the 
coming year, backed of course by the Reece 
product quality guarantee.

Most importantly, we continue to invest in the 
development of our people. We are very proud  
of our continually growing team of dedicated  
staff and continue to offer structured training 
so they can provide you with the expertise and 
service you need. For us, it’s about making  
your life easier.  

Looking ahead, the building industry appears to 
be in a strong position, which will test the market 
of skilled personnel to cater for the growth. With 
a strong year forecast for New Zealand in 2015, 
there will be plenty of work to be done over the 
next 12 months – even more reason to enjoy a 
well-deserved break. 

Once again, we thank you for your continued 
support and wish you and your loved ones  
a happy holiday season. We look forward to 
seeing you in 2015.

Mark Young 
NZ Region Leader

Sit back, relax and

On behalf of the entire Reece 
Team in New Zealand I would 
like to wish all of our customers 
a very happy and safe holiday 
season. 2014 has been another 
big year for all involved in the 
industry and we thank each and 
every one of you for supporting 
our business, as we work hard  
to support yours.
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My Price Files allows you to generate price 
lists for a customised or complete range of 
Reece products when you need them. Simply 
log in to My Account, head to the My Price 
Files section within Products & Pricing and 
select one of three options:

1. Minimal Products 
Products you have purchased 
in the last 12 months

2. Typical Products 
The most popular products 
purchased within the last 12 months

3. Complete Products  
All products within the Reece system 

Once you’ve selected the type of 
price file you need you’ll receive 
an email with the price file 
attached in CSV format. The 
great thing about CSV format 
is that you can import the file 
into the software or application 
you’re using to either generate 
quotes or to keep track of costs.

We can even send you a monthly 
reminder email to let you know when 
the new price files are ready to be 
generated, meaning you’ll always have  
the latest prices at your fingertips when  
you need them. 

We all know that quoting jobs and keeping track of external costs 
is a major part of your business. And an important part of this is 
having quick and easy access to the most up to date product 
prices. Our customers have always had the ability to receive 
customised product price lists from us but with My Price Files 
this process is about to become a whole lot easier. 

My Price Files

My Price Files is just another example of how My Account works for you 24/7  |  Find out more at reece.co.nz/myaccount  

All your prices anytime.
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vasecTomy clinic

Bob regretted asking santa 
to fix his plumbing this year!

Branch Closures 
& Opening Hours
DATE OPENING HOURS

Wednesday, 24 December 2014 Open until 12pm

Thursday, 25 December 2014 All Branches Closed

Friday, 26 December 2014 All Branches Closed

Saturday, 27 December 2014 All Branches Closed

Sunday, 28 December 2014 All Branches Closed

Monday, 29 December 2014 Normal Hours

Tuesday, 30 December 2014 Normal Hours

Wednesday, 31 December 2014 Open until 12pm

Thursday, 1 January 2015 All Branches Closed

Friday, 2 January 2015 All Branches Closed

Saturday, 3 January 2015 All Branches Closed

Sunday, 4 January 2015 All Branches Closed

Monday, 5 January 2015 Normal Hours

Our after hours emergency  
service will still be available  
over this period.

Reece would like to wish you and  
your families a Merry Christmas  
and a Happy New Year!
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A big part of being a licensed plumber is 
certifying the quality of work you do. Of course, 
you can attest to the quality of your labour, but 
the products you choose also need to be up to 
the task. That’s why product warranties are such 
an important consideration these days.

This is an issue that concerns all plumbers and 
plumbing suppliers. It’s important to check the 
warranty and only use products that have the 
correct standards printed on them.

“Always use proven industry products and 
make sure to check where they come from. 
Don’t rely on product guarantees unless you 
have read the instructions and warranties,” 
warns Glenn Burr, Junior Vice President of 
the Auckland Master Plumbers, Gasfitters & 
Drainlayers (MPGD) Association. 

Burr also says the fact that so many products 
on the market are imported and distributed 
across the country gives rise to the question of 
whether the product is ok to use with non-
imported items. 

And the difference isn’t just in the price. It’s how 
they’re made. They look the same, but they’re 
not, and they’re cheaper because they’ve never 
been tested or approved. 

Another issue is that insurances may be void 
(both the plumbers’ or home owners’) if a 
non-approved product is installed and fails, 
causing damage. Installers are then forced to 
remove non-Watermarked products at the time 
of inspection (at their own cost) and replace 
them with an approved product. That’s why it’s 
important to always check if a product being 

installed into a plumbing system carries the 
Watermark symbol. If it isn’t on the product, 
don’t install it.

As you may have already picked up, we’re 
pretty passionate about maintaining both your 
reputation and our industry’s. Which is why we 
conduct our own Fit for Purpose tests, offer 
industry leading Product Guarantees and after-
sales service and routinely visit our own key 
suppliers to ensure proper quality controls are 
in place.

Regardless of the brands you choose, if you 
purchase through Reece, you know you’re 
protected for the long term. We audit all 
our suppliers and we only deal with quality 
companies. We test all the products we carry 
to make sure they will last. And we have one 

of the strongest product quality guarantees 
around. Plus you have the full support of our 
after sales customer care team, just in case you 
do encounter a problem with a product. With 
Reece, you can have total peace of mind that 
you’re protected today and well into the future.

The bottom line is, don’t skimp on quality.  
The way to save money isn’t by buying inferior 
products, but by using regulation products 
that pass NZ Standards. That way, you get the 
job done right the first time, without having to 
go back and replace the substandard parts, 
costing you time and money.

It’s your reputation
Beware of inferior non-standards 
approved products.

With fewer products being manufactured locally and more 
products being imported without the proper controls, 
product quality is becoming a big issue. In an increasingly 
competitive market, it can be tempting to use these 
inferior products, especially as price is often a driving 
factor in quotes.  But the truth is, you’ll be risking the job, 
your reputation and the industry as a whole if you do. 

BEWARE
OF INFERIOR 

NON-STANDARDS 
APPROVED 
PRODUCTS

Held in November, the evening was hosted at the Waipuna Hotel & Conference Centre in Mt Wellington, 
Auckland. Attended by 140 guests from the Auckland plumbing, gasfitting and drainlaying community, 
finalists’ families and friends, AMPA members and sponsors joined together to celebrate local 
achievement and success in our industry. Congratulations to all the finalists and winners!

AMPA Awards Night 2014

Reece was a proud sponsor of the second annual AMPA 
Awards evening held by the Auckland Master Plumbers, 
Gasfitters & Drainlayers (MPGD) Association, recognising 
and rewarding achievements and success in our industry.

Installers are liable
Did you know that under the Consumer Guarantees 
Act (CGA), as a plumber you are responsible for any 
product you supply or install? 

If a homeowner supplies a product that you 
believe is not up to the job, it’s up to you to let 
them know. 

If a product or service provided by you fails 
any of the CGA guarantees, the customer can 
ask for the job to be fixed at no extra cost.

If the repair takes more than a reasonable 
time to fix, the customer can arrange the 

repair and claim the cost from you, or cancel 
the job and refuse to pay for the work done. 

And, if the work has caused other loss 
or damage, you may also be liable for 
consequential loss.

So, remember to check that any products you 
supply or install meet the CGA guarantees. 
Happy customers = happy plumbers! 



Main Price Changes
For the full list of price changes or if you have any queries, please see your Reece Branch Manager.

In The Pipeline  
Products for smarter plumbing
Plumbing is changing and there’s a lot more to it than pipes, trenches and taps. 
In The Pipeline keeps you up-to-date on a wide range of products.

The Christmas 
Crack
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Supplier Products % Increase Date Effective

Highflo Company Copper Fittings Various % 1 January 2015

Oh my loo! If you’re taking a break at the 
end of the year and need some location 
inspiration, urine luck. With the silly season 
upon us, we’re well and truly ready for a 
holiday and to get us in the mood Lonely 
Planet has revealed the world’s best 
bathrooms in 2015, and believe us, they are 
worth a visit (or at least a look). 

Fancy taking a bath while gazing at one of the 
Seven Wonders of the World? The luxurious 
Oberoi Amarvilas in Agra, India pulls out all the 
stops, with perfect views of the Taj Mahal from 
the bathroom of its Kohinoor suite. 

While us regular Joes aren’t permitted access, 
The International Spacestation’s crapper 
contraption is out of this world, and cost 

US $19 million to develop and construct. Its 
intricate system of air pumps, nozzles and 
levers keeps the astronaut safely seated and 
ensures the sh*t doesn’t hit the fan, literally. 

The Yangrenjie theme park in Chongqing, 
China makes a real splash. It’s the largest 
public toilet in the world, hosting almost 1000 
wackily-designed toilets in a 3200sqm size 
maze, from human legs to animal mouths and 
everything in between. 

When nature calls, hop on a plane, drop the 
kids off at the pool and check out some of the 
best bathrooms the world has to offer. Or at 
least dream about it. Visit lonelyplanet.com.au 
to see the full list of the world’s best.

The use of the Raupiano Plus acoustic drainage pipe enables the elimination of acoustic 
lagging on the pipe work. The versatile sound-insulating drainage pipe system for non-
pressurised site drainage can be used for all building types, from one-family houses to large 
buildings. A comprehensive fitting, adaptors and bracket range complete the system.

Available in nominal diameter DN 40 to DN 200.

Key features of the Raupiano Plus acoustic 
drainage system:

•	 Fast	Installation

•	 No	Tools

•	 Flexible,	Simple,	Secure	System

•	 No	Acoustic	Lagging	Required

•	 Trade	Waste	Approved

•	 Approved	For	In-Ground	Installation

•	 Green	Star	Product

To find out more visit reece.co.nz/plumbing

Raupiano Plus acoustic 
drainage system

The world’s number one  
(and number two) bathrooms 

Keeping up with  
the (gasfitting)  
conventions

Have you been keeping up with the changes to the Gas 
(Safety and Measurement) Amendment Regulations? 

After December 2015, the current standard we all abide by and refer to, AS/NZS 5601.1:2010 will no 
longer be legal, and AS/NZS 5601.1:2013 (which came into force on 31 July 2014) will take its place.  

We know we’re talking a year ahead here, but doesn’t it feel like New Years Eve 2013/14 was just a 
few months ago? It’ll come around before you know it. 

The Auckland Master Plumbers, Gasfitters & Drainlayers (MPGD) Association is planning to offer 
upskilling courses for 2015, depending on industry interest. These courses will qualify for CPD points 
and include a program for both members and non-members on changes to the code. 

If you’d like to register your interest, you can contact the AMPA Secretary with your details on 
secretary@aucklandmasterplumbers.co.nz or +64 9 579 3369.

Keep up with the conventions and be ahead of your game.


